Missing Tabs — Alternate Cache Purge Steps

NOTE: Written for Internet Explorer 8 but similar with other browsers

Close all browser windows. Open 1 new browser window and go to Tools | Internet Options
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Click on Browsing History Settings button

Internet Options

(aeneral |Securit':.-' Privacy || Content | Cannections || Pragrams | Advanced

Haome page
l/? Tao create home page tabs, bvpe each address on ks own line,
o |

[ Use current H Ise default ” Ise blank

Browsing history

’I_ | Delete temparary Files, hiskary, cookies, saved passwaords,
) and web Form information,

[ ] Delete browsing history on exit

Delete. .. ([ Settings ]
~—_ _—

Search
p Change search defaults, Settings

Tabs

Change how webpages are displaved in Settings

— kabs.

Appearance

[ Colors H Languages H Fonts H Arccessibility ]

[ Ok l [ Zancel ]




Click on View files
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Internet Explorer stores copies of webpages, images, and media
For Faster wviewing later.
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It brings up an explorer window, highlight any file, click Ctrl-A to highlight all files, click Delete to remove
all, click Yes to confirm.

Once cleared, close all windows and access DPS as normal.



